Returned Payment Follow Up
Account: [customer or business]
Invoice: [invoice number]
We were unable to apply the payment dated [date] to invoice [invoice number]. The current outstanding amount is [amount and currency].
	Record
	Details to verify before sending

	Attempted payment
	[date, amount and reference]

	Status on your side
	[returned, rejected or still pending]

	Approved retry route
	[payment link or billing contact]



How to resolve it
Check the payment status with your provider if needed. When ready, use [approved payment method] or contact [billing contact] for assistance.
If you already tried again
Please share the new transaction reference through [approved channel] so we can match it.
Before sending
Check for a successful retry or duplicate payment.




