Disputed Invoice Review Follow Up
Dispute reference: [case ID]
Invoice: [invoice number]
Review due: [date and owner]
Thank you for raising the question about invoice [invoice number]. We are reviewing [brief description] and will update you by [date].
Information requested
Please send [purchase order, delivery reference or other relevant evidence] through [approved channel].
	Line or charge
	Question raised
	Review owner

	[line]
	[question]
	[owner]

	[line]
	[question]
	[owner]



Next update
[Owner] will share the review result and any revised invoice or credit. Confirm the handling of any undisputed amount separately.
Before sending
Confirm which charges are disputed and when you can give a realistic update.




